
London School of Reflexology 
Terms and Conditions 

o Acceptance on the course is at the discretion of the Principal.  
o You are bound by these terms and conditions and are understood fully to have accepted them 

when you register.  
o We reserve the right to change dates, locations and, prior to the start date, cancel a course.  
o It is important to inform the office well in advance if you are unable to attend a scheduled date so  

we can provide you with an alternate date; we cannot be held responsible if you are unable to attend 
that replacement date.  

o If students fail to attend one or more sessions they must speak to the principal by phone within two 
weeks of the missed session(s) in order to be given an alternative class.  
The school shall not be liable under the/this agreement in respect of any of the following: a) Any 
indirect or consequential loss (including, for the avoidance of doubt, any economic loss) resulting 
from breach of contract, negligence or any other tort on the part of the school or any of its officers, 
employees or agents, and b) The termination of this agreement in accordance with its terms c) Any 
failure in its performance of this agreement (including but not limited to failure of provision of the 
service/lessons/whatever..) caused by events outside its reasonable control. 

o Students are required immediately during the session to inform the tutor if they find any aspect of the 
practical sessions sensitive. The student accepts all responsibility for the pressure used on them during 
treatments by a member of staff or by a fellow student.  

o LSR and its staff cannot be held responsible for any reactions caused by a reflexology treatment given 
by a member of staff or a student . 

o You will require access to the internet and use of an email address and a printer to print work 
including your e-books and all templates for your course work during the course.  

o All fees are payable on the day of enrolment unless otherwise agreed.  
o No refunds can be given on deposits, exam fees and course fees, or for sessions unattended for 

whatever reason.  
o Keep the school well informed with any illnesses or barriers to learning. We will endeavour to meet 

your learning needs but cannot be held liable in any way if LSR is unable to meet your requirements.  
o Contact the tutor immediately and in writing at the session with any troubles, religious requirements, 

personality clashes and special needs. Students accept that the school does not hold any responsibility 
for these.  

o You are required to become members of The Association of Reflexologists on the first day of the 
course, which costs £36 – paid to the AoR . Your membership gives you area group information, a 
quarterly journal and workshops featuring guest speakers from the UK and world-wide.  

o Students will be required to take our appointed persons first aid course which costs £95. 

Course Dates 
The course generally lasts for ten months, with class dates on Saturdays and/or Sundays (exception of the 
weekday courses). Hours of attendance are from 10.00am to approximately 6.00pm. Tutors are available on 
request in the mornings for one to one tutorials and assistance.  
 
Course Fees 
The course fee is £995. The deposit at the time of booking is £160 and either before or on the first day of the 
course the remaining payable amount is £835. 
 
Course Assessment 
Your work is continuously assessed during the course. You will need to have completed the required one 
hundred treatments over the course, which involves commitment of time and research. Your projects are part 
of your seven unit diploma and your e-books support your research. There is a final assessment fee of £195, 
which is payable on session three of the course. 
 


